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PROZAKAZNICKE JEDNANI

PRO-CUSTOMER CONDUCT

# Jsme ,,zakdzkova“ spolecnost, vyvijime stale vétsi efektivitu, dbame na kvalitu
a respektujeme potreby a prani zakaznika.

® K zakaznikdm vzdy pfistupujeme s Uctou, pokorou a snazime se

vyjit vstfic v maximalni mozné mire.

® We're a “make-to-order” company, continuously
developing greater effectiveness, paying

heed to quality, and respecting the needs

and wishes of our customers.

#® We always approach our customers
with respect and humility, and

work to accommodate their wishes

at the maximum possible level.
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PROFESIONALITA

PROFESSIONALISM

% Profesional je kazdy z nas, kazdy z nas je soucasti této spolecnosti, kazdy z nds ji reprezentuje
svymi pracovnimi vykony a osobnim pristupem.

% Kazdy z nas jsme profesional ve svém oboru a vystupujeme v souladu s firemni kulturou

a zakony.

#® Profesionalita pro nas znamena dUraz na osobni rozvoj kazdého jednotlivce, ktery tak
roste se spolec¢nosti a neustale ji udrzuje na vysoké Urovni.

#® VyZaduje osobni zaujeti, ochotu pfijmout pridélené ukoly a vili dosahnout
potfebnych znalosti.

% Every single one of us is a professional, each of us is a part

12y of this company, and each of us represents the company
;I““!]. through our work and personal approach.
fi““ilm.l e &% Each of us is a professional in our field and represent
' - ourselves in accordance with the company culture

and laws.

® For us, professionalism means emphasis on the personal
development of each individual, who thus grows with

the company and continues to maintain its

high standards.

#® The company, on the other hand, demands personal
engagement, a willingness in accepting assigned

tasks, and the resolve to acquire necessary
knowledge.
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TYMOVOST

TEAM MENTALITY

#® Prace v tymu je zakladni princip Uspéchu.

#® Klademe dlraz na tymové chovani a jednani, které zahrnuje nejen spolupraci s kolegy,
ale také respektovani prace ostatnich.

#® Jen silny tym profesionall je schopen vytvaret hodnoty a posunovat spole¢nost dal.

#® Pomahejme ostatnim a o pomoc si pozadejme.

#® Teamwork is a fundamental principle of success.

#® We emphasise a team mentality and conduct that includes not
only collaboration with colleagues, but also respecting
the work of others.

#® Only a strong team of professionals is able to create
values and take the company further.

#® We help others and need to ask for help as well.
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SDILENiI INFORMACI

INFORMATION SHARING

® Informujme se navzajem, sdilejme informace vydané spolecnosti.

#® Neprehlizejme problémy, ale feSme je a sdilejme.

#® We shall keep one another informed and share information
released by the company.

#® We shall not overlook problems, but shall work
on their resolution and share them.




LOAJALITA

LOYALTY

% Za vSech okolnosti je povinnosti kazdého z nds hdjit dobré jméno firmy a vystupovat v souladu
s jeji dobrou povésti.

% Jakékoli prosazovani vlastnich zajma, které by bylo v rozporu se zajmy spole¢nosti

je nepfijatelné.

&% Dlrazné odmitame a vyhrazujeme se proti jakémukoli nezakonnému, byt i neCestnému nebo
neférovému jednani.

% Poruseni zakona nebo etickych standardd nebude tolerovano.

% U vSech zaméstnancd, ale i obchodnich partnerd trvame nejen na dodrzovani
pozadavkd pravnich norem, ale i standardech zalozenych na ¢estném jednani,
dlvére, transparentnosti, otevienosti a odpovédnosti.

® It is the duty of each of us to defend the company’s good name
in accordance with its good reputation under all circumstances.

#® Any form of assertion of personal interests that are in conflict
with the interests of the company is unacceptable.

%® We strongly reject and reserve against any illegal,
even dishonest or unfair conduct.

@® We will not tolerate violations of the law
or ethical standards.

® We insist not only on compliance with the legal
standards, but also standards based on honesty, trust,
transparency, openness and responsibility for all
employees and also our business partners.
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RESPEKT

RESPECT

#® Respektujme druhého kolegu, bez ohledu na jeho vék, vyznani nebo narodnostni
prislusnost, respektujte jeho nazor, i kdyz se neshoduje s Vasim.

% Respektujme osobni a pracovni prostor kazdého a planujme pracovni zalezitosti
s ohledem na casovy plan.

% Dodrzujme vcasné plnéni zavazkd jednoho vaci druhému a v pripadé
neschopnosti dodrZzet dany termin, véasné se omluvme
a navrhnéme novy termin.

#® We shall respect our colleagues, regardless of their age,
ideology, or nationality and shall respect their opinion,
even if it is not identical to our own.

#® We shall respect the personal and work space
of everyone, and plan work affairs
in consideration of the schedule.

#® We shall adhere to timely completion
of the obligations of one to another,
and in the event of an inability to

meet a deadline, we shall apologize in

a timely manner and suggest

a new deadline.



ZAZEMi A BEZPECNOST

FACILITIES AND SAFETY

% Dbejme udrzovani poradku a Cistoty na svych pracovistich, je odpoveédnosti kazdého z nas
udrZovat své pracovisté v Cistoté, a to nejen po skonceni smény, ale i v jejim pribéhu.

% Dodrzujme zasady bezpecnosti prace, véetné pouzivani ochrannych pracovnich odév

a pom’cek.

% Jsme si védomi, ze v dobrych pracovnich podminkach a s dobrym vybavenim

mUzeme uspokojit potieby zakaznik{ a byt Uspésni.

® Jsme si védomi moznych dopadd naseho podnikdni na Zivotni prostredi, proto
dbdme na jeho ochranu a nase konani k nému je maximalné ohleduplné.

% Uprednostiiujeme technologie Setrné k Zivotnému prostredi.

%® We shall pay attention to keeping our workplaces tidy and clean;
it is the responsibility of each of us to maintain a clean
workplace, not just after a shift, but during it as well.

® We shall observe the principles of work safety, including
the use of personal protective apparel and tools.

% We are aware of the fact that, with proper work
conditions and with proper equipment, we can

%® We are aware of the potential impacts of our business
on the environment, therefore we pay attention to its
protection and our actions are as considerate

as possible.

#® We prefer environmentally friendly technologies.
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BOJUJEME PROTI KORUPCI
WE FIGHT CORRUPTION

% Spolecnost u svych zaméstnancl dlirazné odmitd a zakazuje jakékoli korupcni jednani.

% V pripadé prokazani korupce bude uplatnén narok na nahradu Skody, kterou zaméstnanec
spolecnosti zpUsobil, zpravidla okamzitym ukoncenim pracovniho poméru a nahlasenim
korupcniho jednani Policii CR, ktera mUZe zahdjit trestni stihani.

% Obchodujeme pouze s davéryhodnymi partnery, jejichZ vynosy pochazeji
z legitimnich zdroju.

% Dbame na to, aby nedochazelo k poruseni mezinarodnich ¢i tuzemskych
sankcnich opatieni nebo uvaleného embarga.

% The company strongly rejects and prohibits any corrupt practices
by its employees.

% In case of the corruption proof, we will claim compensation
for the damage it has caused by an employee to

the company, usually by immediately terminating

the employment and reporting the corrupt

conduct to the Police of the Czech Repubilic,

which may initiate the prosecution.

% We deal only with trusted partners whose income
comes from legitimate sources.

® We take care to prevent violations
of international and domestic
sanctions or embargo imposed.
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PRAVIDLA FIREMNi POHOSTINNOSTI

RULES OF CORPORATE HOSPITALITY

% V ramci dobrych vztahU, zejména v obchodni oblasti, zajistuje spolecnost pro své partnery
standardni sluzby, v¢. moznosti hrazeni ndkladd na ubytovani, ne vsak luxusni,

obcerstveni, zajisténi kancelarskych prostor.

% Poskytovani/pfijimani darl nepfimérené hodnoty je zakdzano.

% Toto jednani bude povazovano za potencialni korupci ve vztahu k obchodnimu partnerovi.
% Zakazuje se poskytovani sponzorskych dar(, které jsou Ucelové vazany

na jakoukoli obchodni pfilezitost ve vefejném i soukromém sektoru,
stejné jako politickym stranam.

® For the good relations, especially in the business area, the company
provides standard services for its partners, including the possibility
of covering the cost of accommodation, but not luxury,

refreshments, providing office space.

® Giving or receiving gifts of unreasonable value

is prohibited.

® This conduct will be considered as potential corruption
in relation to the business partner.

® It is prohibited sponsorship that is assigned to
any business opportunity in the public

or private sector, as well as political

parties.
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CHRANIME OSOBNi UDAJE A MAJETEK SPOLECNOSTI

WE PROTECT PERSONAL DATA AND COMPANY PROPERTY

#® Chranime jméno spolecnosti, jeji majetek, osobni data.

#® S majetkem spolecnosti zachazime s patficnou péci a chranime ho pred ztratou,
poskozenim, kradezi ¢i zneuzitim.

#® Majetek Ize vyuzivat pouze k pracovnim ucelim a v souladu

s pravidly pro jeho vyuZivani.

#® We protect the company name, its property and personal data.

#® We treat the company’s property with care and protect
it from loss, damage, theft or misuse.

® The property may be used only for work purposes
and in accordance with the rules for its use.
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ZAVAZUJEME VSECHNY
WE COMMIT EVERYONE

#® Tento eticky kodex se vztahuje na vSechny zaméstnance, at uz v délnickych Ci
technickohospodarskych profesich, management spole¢nosti,
i Cleny predstavenstva.

#® This Code of Ethics is binding on all employees at all levels
— from manual proffessions to administrative staff,
from the management of the individual
companies to members

of the Group’s Board of Directors.




\“\
—
p
e wff
JZ»//
;r:”_//w
é‘f
5
A
rﬂcg

air

tech

b

YOUR MRO PROVIDER
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JOB AIR Technic a.s.

Gen. Fajtla 370, 742 51 Mosnov

Czech Republic

Phone: +420 556 789 111

www.jobair.eu
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